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WORK EXPERIENCE  
 

Southern California Edison (Contracted via Infosys)                May 2021 – Present 
Systems Analyst – Enterprise Information Technology                              Rosemead, CA 
§ As an IT Systems Analyst, I am responsible for analyzing company infrastructure and executing enhancements 

and upgrades that align with the company’s business strategy. 
§ Create and manage project plans for scope, schedule, cost, quality, risk, and communications. 
§ Develop analysis tools and reports using Power BI, Python, Data Warehouses and Jupyter. 
§ Leads a team during daily standups to assign tasks and work through project blockers. 
§ Manage and coordinate change, release, and configuration processes under all project phases. 
§ Work alongside technical implementation teams including Cybersecurity, Network Operations, Database Admin 

(Oracle & MSSQL) and Application Support to bring work packages to closure. 
§ Communicate with various business groups to define requirements and ensure projects meet business needs. 
 
Revature LLC                 February 2021 – May 2021 
Associate Developer                      Reston, VA 
§ Developed full-stack applications in various front-end and back-end technologies. 
§ Team Lead for multiple technical projects, with a specialization in front-end development. 
§ Employed agile methodologies as Scrum master for daily standups while working through projects spanning 

multiple teams. 
 
Daytona State College          January 2018 – August 2020 
Helpdesk Services Specialist                 Daytona Beach, FL 
§ Assisted faculty and students with technical issues. Employed a ticketing system to track incidents. 
§ Led cross-department meetings with System Administrators and Field Technicians to plan approach for 

upcoming changes to systems and workflows. 
 
Various Customer Service Positions             January 2015 – December 2017 
Security Guard, Customer Service Representative, Bus Boy              Daytona Beach, FL  
§ Completing regularly assigned tasks by management. 
 
EDUCATION  
  

Project Management Institute                                                March 2023 
Certified Associate Project Manager             Rosemead, CA 
§ Earned certification above target in the highest percentile category. 
 
Daytona State College                                                August 2020 
BS, Information Technology                    Daytona Beach, FL 
§ Resident Webmaster for student newspaper from Jan. 2019 – August 2020. 
 
SKILLS & INTERESTS 
 

§ Skills: PMI Standards; Project Management Processes and Project Phases; MS Project; Microsoft Power BI; 
Presentation Skills; PEGA; Gate Processes; Angular; C#; PostgreSQL; MSSQL; Cloud Solutions; JavaScript; 
TypeScript; Analytical Thinking; Information Synthesis; Kanban; Verbal Communication; Conflict 
Management; Leadership; Waterfall & Agile Methodologies; BMC Helix; BMC Remedy; Data Visualization 

§ Interests: Weightlifting; Writing Music; Acting; Stand-Up Comedy; Running 


